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Gorazd Meġko & James Houston

The goal of this paper is to discuss a number of aspects of research on po-
licing in Slovenia since mid-1970s when the ýrst research and reþections 
on policing matters were publicized in Slovenian criminological literature. 
Efforts to develop a more professional police service have been present in 
all societies. However, achieving such a goal requires many changes in the 
police professional culture. This is especially so in post-socialist countries 
where the police are facing even greater changes in the police force than any 
western police force. A changing society also requires changes in the police 
and in their practices. Currently, one of the popular policing philosophies at 
the present time is that of community policing, which has been incorporated 
into the mission and vision of many police forces worldwide. Community 
policing, as performed in the USA and the United Kingdom, has been tested 
in post-communist countries. The results of research (Beck 2004; Meġko & 
Lobnikar, 2005) have indicated numerous obstacles and dilemmas in its im-
plementation. The main problem is still the assumption of foreign models of 
community policing as is without carefully adapting and changing them to 
ýt the local (legal and cultural) conditions (Beck 2004; Meġko & Lobnikar 
2005). Contemporary policing is not only limited to community policing 
but also consists of the activities of other law enforcement policing agencies 
such as the CID and other specialized police units. In order to better under-
stand the present state of policing in Slovenia we introduce the roots of Slov-
enian police and policing, from a historical point of view, as well illustrating 
the priorities of the present top management of the Slovenian police.

This paper reviews the research on police that delve into the develop-
ment of a sense of professionalism among police ofýcers. Research from 
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a number of nations is reviewed, including Slovenia, in order to draw 
conclusions on the development of a sense of professionalism in the Slov-
enian Police. 

This is a qualitative paper that draws together what is known about police 
professionalism in Europe and the United States. 

There are a number of obstacles to professionalism among police ofýcers 
including, but not limited to organizational culture, management, and the 
paramilitary structure of police organizations. 

While every effort was made to review all papers that appeared in ma-
jor peer refereed criminal justice/criminology journals, we recognize that 
some were overlooked. 

This paper is a useful guide and tool for police executives as they work to 
instill a sense of professionalism, often in spite of an organizational cul-
ture that mitigates those efforts. 

Few attempts have been made to draw together what we know about police 
professionalism as it applies to Slovenia. This has important implications 
for other nations that are emerging from more than sixty years of commu-
nistic and dictatorial regimes. 

Professionalism, culture, management 

 Research paper

Gorazd Meško, Associate professor of Criminology, Faculty of Criminal 
Justice and Security, University of Maribor, Slovenia. He teaches crimi-
nology, victimology and theory of social control. He has written exten-
sively on criminal careers, fear of crime, police ofýcers, crime preven-
tion, corruption, violence and contemporary criminological thought. His 
present research interests include studies of fear of crime; victims of crime; 
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drugs, violence and school; local safety efforts; and crime prevention. 
Contact information: E-mail: gorazd.mesko@fpvv.uni-mb.si, telephone: 
+386(0)13008339
James Houston, Professor, Grand Valley State University, Devos Center, 
401 W. Fulton St., Grand Rapids, Michigan 49504 USA, Fax: 1-616-331-
7155; E-mail: Houstonj@gvsu.edu
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Milan Pagon

The purpose of this paper is to describe the factors that inþuence the suc-
cess of implementing innovation in the police. Accepting a decision for a 
change is just a beginning of a long and usually difýcult process. Strategic 
management literature can provide a useful starting point for dealing suc-
cessfully with this process. 

The paper relies upon the literature review, as well as an abstract conceptuali-
sation, to build a strategic model of implementing innovation in the police.

Various factors inþuencing the success of implementing innovation in the 
police are identiýed, including organizational, individual, and contextual 
factors. Barriers to implementing innovation are also discussed. A strate-
gic approach to managing innovation in the police is outlined. 

A paper develops several testable propositions regarding the successful-
ness of various strategic management applications for implementing in-
novation in the police that can be tested in the future.

The paper can serve as a guideline for the practicing police managers in 
their attempts to implement change and innovation in their police organi-
zations. 

The paper applies concepts from strategic management to the issue of im-
plementing innovation in the police.
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Police management; Implementing innovation; Strategic management; 

Conceptual paper.

Milan Pagon, Sc.D., Ph.D., is Dean and Professor at the Faculty of Crimi-
nal Justice and Security, University of Maribor, Slovenia. His area of ex-
pertise is (police) management, organizational behaviour and human re-
source management in police organization. Contact information: e-mail: 
milan.pagon@fpvv.uni-mb.si
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Helmut Kury 

In western European countries, especially in Germany, the last decades 
there was a very intensive discussion about crime development and fear 
of crime. Surveys showed that fear of crime is increasing, especially from 
1991 onward. The discussion of this point of crime was also an impor-
tant background for the establishment of Community Crime Prevention 
Measures all over Germany. We will show the results of an experimental 
German study about methodological problems of measuring fear of crime. 
Fear of crime was the last years a very important topic in the discussion 
about crime politics so it is very important to have valid information about 
this part of crime. The results are discussed in comparison with an in-
creasing punitivity in Western countries and on the background of the role 
of the police.

The purpose of this research was to show the development and correlation 
between crime rate and fear of crime on one side and the validity of meas-
ures of fear of crime on the other side. 

The study took a combination of a quantitative and qualitative approach to 
measure fear of crime. The results are compared with crime development 
and the political importance of fear of crime. 

The results show that there is a broad discrepancy between standardized 
measures of fear of crime and ñrealò fear of crime. The results depend 
strongly on the way of measurement of the variables. The results suggest 
that we overestimate fear of crime and punitive attitudes by measuring 
it with standardized questionnaires used today. This has a lot of politi-
cal implications because fear of crime has a strong inþuence on crime 
policy.
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On one hand side the results are not generalizable because we have a lim-
ited small sample only of one city. On the other hand the results correlate 
with results from England and Wales with the same methodology. There 
is more research necessary about measuring fear of crime more valid. The 
results show that we need more valid and tested/standardized instruments 
to measure such important variables like fear of crime or punitivity . 

The results have a strong practical-political implication because crime 
policy very often is oriented and based on public attitudes measured by 
surveys using the traditional questionnaires. 

The research shows new ways of measuring more valid important vari-
ables like fear of crime. The results give more results about understanding 
of fear of crime. 

Methodology, quantitative vs. qualitative research, fear of crime, punitive-
ness, crime policy.

Research paper

Helmut Kury, Max-Planck-Institute for foreign and international penal law, 
Freiburg/Germany, University of Freiburg, research about fear of crime, 
punitivity, international crime comparison. Contact information: E-mail: 
h.kury@mpicc.de, Tel.: 0049-761-7081 238, Fax: 0049-761-7081 294.
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Goran Klemenļiļ

In the last two decades the changing world of crime, of law enforcement 
policies and strategies and a rapid development of telecommunication and 
surveillance technologies have, Europe-wide, signiýcantly inþuenced legal 
and institutional reform processes facilitating increase of law enforcement 
powers to more effectively control different forms of organised and eco-
nomic crime through measures such as enhanced surveillance, undercover 
work, intelligence-led policing, implementation of witness protection pro-
grammes, use of collaborators of justice and adoption of the reversal bur-
den of proof in ýnancial investigations aimed at conýscation of proceeds 
of crime. We refer to those measures as an ñorganised crimes legislative 
packageò ï a set of intrusive tools and instruments of law enforcement 
authorities to effectively detect, investigate and prosecute serious crime. 
The purpose of this research was to analyse the institutional and legal re-
form motivated by the ýght against organised crime in Europe in general, 
and in selected new democracies of Eastern and South-eastern Europe in 
particular, from the perspective of the case-law of the European Court of 
Human Rights; as well as to identify the impact of the mentioned shift in 
priorities of policing on reconýguring the way Europe perceives such no-
tions as the Rule of Law, and Human Rights. 

The research has been partially based on the work of the author in the 
last ýve years as a long-term adviser to the Council of Europe on a re-
gional ñCARPOò project dealing with instruments and tools against seri-
ous crime in South-eastern Europe. It composes three main parts: i) the 
ýrst part aims to provide an overview of European benchmarks and good 
practices related to law enforcement powers to control organised and eco-
nomic crime; ii) the second part provides an analysis of the legislation and 
jurisprudence of selected Eastern and South-eastern European countries 
in the ýelds covered by the ñorganised crime packageò; iii) the last part 
identiýes good practices, but mostly the gaps, in the implementation of the 
European standards by the countries under review, and in particular high-
lights the European-wide troublesome disruption of the balance between 
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human rights and the new intrusive law enforcement powers – in favour 
of the latter.
European and international standards under review included an analysis of 
the case-law of the European Court of Human Rights in relation to covert 
surveillance, undercover agents, use of collaborators of justice and anony-
mous (protected) witnesses, and correlated selected provisions of various 
international legal instruments (the UN Convention against Corruption 
(2003), the Council of Europe Criminal Law Convention on Corruption 
(1998), the Council of Europe Convention on Laundering, Search, Seizure 
and Conýscation of the Proceeds from Crime and on the Financing of Ter-
rorism (2005), the UN Convention against Transnational Organised Crime 
(2000), the Council of Europe Cyber-crime Convention (2001), the Coun-
cil of Europe Recommendation (2001)11 concerning guiding principles on 
the ýght against organised crime, the Council of Europe Recommendation 
(2005)10 on special investigative techniques, and the Council of Europe 
Recommendation (2005)9 on the protection of witnesses and collabora-
tors of justice; EU Directive on Retention of Data of Telecommunication 
Providers (2005))
Countries included in the study were: Albania, Bosnia and Herzegovina, 
Croatia, Hungary, Lithuania, Macedonia, Montenegro, Russian Federation, 
Serbia (including Kosovo under UNMIK administration), and Slovenia.

If crime, in all its modern forms and variations, is to be adequately tack-
led, law enforcement needs to employ efýcient tools and modern policing 
strategies in the process of detection, investigation and prosecution, in-
cluding special investigative means (interception of telecommunications, 
electronic surveillance, undercover operations, data retention etc.), use of 
anonymous witnesses and collaborators of justice. While these measures 
strike at the heart of the interpretation of key human rights and Rule of 
Law postulates such as the right to privacy and fair trial they have been 
widely recognised – even from the human rights perspective – as a le-
gitimate investigatory tool. When the measures are looked at and imple-
mented individually, this seems as a reasonable – while not un-disputable 
ï position. However, the analysis of the ñorganised crime packageò and its 
implementation as a whole identiýes a troublesome and signiýcant disrup-
tion of the line between the individual and the state 
ï primarily for the beneýt of efýciency and security on the expense of 
traditional interpretation of basic civil liberties as enshrined in major in-
ternational human rights treaties and national constitutions. 
The research provided a summary of European standards / benchmarks as 
derived from different international legal instruments, recommendations, 
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best practice surveys, case-law of the European Court of Human Rights 
and targeted international technical assistance and cooperation projects in 
relation to the legal and institutional framework governing the use of spe-
cial investigative means, witness protection, ýnancial investigations and 
collaborators of justice. Findings conýrmed a signiýcant shift in the focus 
of the international instruments as well as in the international assistance 
programmes from human rights to an efýcient ýght against organised and 
economic crime. It furthermore clearly indicated the areas where ñEurope-
an standardsò lack consistency and clear guidelines, and vary signiýcantly 
on the levels of implementation and interpretation. 
Speciýc country studies of new and emerging democracies uncovered the 
results of the rush that took place (and is still going on) during the last dec-
ade to embrace new policing strategies in the ýeld of organised crime, by 
(re)introducing special investigative powers, collaborators of justice and 
anonymous witnesses in their police and criminal procedure legislation. 
The pace of the introduction of new powers and concepts was only in 
few countries matched by adequate legal safeguards against abuse and by 
proper material and human resources to implement those new powers. In 
many instances new democracies– often with the technical support of the 
western technical assistance programmes – reintroduced police investiga-
tive tools that were abused in the preceding authoritarian systems, with-
out sufýcient prior reform of the security and criminal justice system and 
personnel. Most countries under review have been struggling with funda-
mental difýculties of overall police and judicial reform to bring it in line 
with European human rights and Rule of Law standards while at the same 
time speedily embracing new strategies and intrusive tools to ýght organ-
ised crime. The results in many of the countries are less than satisfactory 
– either from the perspective of Rule of Law or from the perspective of 
curbing organised crime. The research identiýed for each reviewed coun-
try and for each of the relevant measures in the ñorganised crime packageò 
problems in implementation of the (in itself vague) ñEuropean standardsò 
as well as raised serious doubts about the compliance of the legislation and 
practice of a number of countries with the case-law of the European Court 
of Human Rights. 
The research concludes with a policy part where it is underlined that Eu-
ropean human rights standards relevant for policing have in the past been 
constructed with a particular picture in mind of the way the police operate 
and of the relationship between the state and society. Changes in law en-
forcement strategies represent a reconýguration of that relationship. This 
calls into question the ability of the rules of criminal procedure to oversee 
the boundaries between the state and society, between the government and 
the governed. New and emerging democracies should take an even more 
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cautions position. Before they rush to embrace ñWesternò models of polic-
ing and criminal procedure, however, it is vital that they are aware of the 
fundamental difýculties of relying on judicial controls and weak demo-
cratic immune system to protect society from the dangers inherent in law 
enforcement strategies covered by the ñorganised crime packageò. 

The research provides a useful up-to-date comprehensive analysis of the 
European legal standards and benchmarks, including the case-law of the 
European Court of Human Rights on subjects related to covert surveil-
lance, use of informants, use of anonymous witnesses and collaborators 
of justice; it further offers a source of comparative legislative solutions on 
those issues; ýnally, it provides a critical view on the ability of the new and 
emerging democracies to implement effectively European standards on 
two conþicting areas ï preserving human rights through the Rule of Law 
principles and ýghting serious crime. 
As such the research could be useful as source of information and reþec-
tion for police and criminal justice policy-makers and decision takers as 
well as for the international donor community providing technical assist-
ance to the emerging democracies. 

Human Rights, Organised Crime, Criminal Justice Reform in Emerging 
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criminal law & procedure; reform of criminal justice in emerging democ-
racies and post-conþict environments; preventive and repressive measures 
against organized and economic crime; specialized criminal justice in-
stitutions; security services & human rights. On those topics he has in 
the last ten years authored and co-authored several books and articles and 
participated in research and reform projects in Eastern and South-eastern 
Europe, Central Asia, and Latin America. Contact information: E-mail: 
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Branko Lobnikar, Milan Pagon & Miroslav Ģaberl

Contemporary policing rest on four pillars, namely cooperation, training, 
education and research, all of which need to be ýrm and equally strong 
if the policing is to be effective in fulýlling its mission. Focusing only 
on research, we can agree that research is the vehicle of expanding the 
knowledge base of police education and partially also of police training. 
Research ýndings that ýnd their way into practice through education and 
training are probably one of the most powerful agents of change in polic-
ing. Science should help the police by improving the quality and the ef-
fectiveness of policing. This can be done also through the research of the 
police (the police as an object of scientiýc enquiry) and research for the 
police (policy oriented research). A development in the area of research 
goes in four directions: applied research assist policymakers to priority 
decisions or assist police management to improve their strategies; evalua-
tive research is also primary policy oriented, but it studies the police and 
police practices (e.g. community policing) rather then social developments 
(e.g. crime pattern analysis) what is the case with applied research. Fun-
damental research take a some distance from ýrst two forms of research 
practices and issue more core questions as the authority and legitimacy. 
The last type of research is technological one and is dealing with intro-
ducing the technology into the policing practices. The purpose of the sur-
vey is, according above described directions of research of police and for 
police, to evaluate all surveys conducted at Faculty of Criminal Justice 
(FCJS) in last 10 years and ýnd some gaps that would 

We evaluated all surveys, conducted at FCJS in last ten years; the sample 
consists of surveys, where the subject of survey was police or the survey 
was done for police. We excluded general criminological studies (except 
criminal investigation and forensic studies), legal studies, and private po-
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licing studies. Each survey was evaluated and categorized in one category 
(applied, evaluative, fundamental, and technological research) and a short 
summary of survey ýndings were provided in each category.

The vast majority of conducted surveys were categorized into category of 
evaluative studies. From 67 surveys included in the analyses, 36 (53,73 %) 
of them were evaluative. This result was expected, because of the nature 
of Faculty vision to study police and police practices. The authors were 
interested in the way community policing is introduced into policing in 
Slovenia; the level of workplace/job satisfaction among police ofýcers was 
exanimate, the police complaint panel work and disciplinary measures in 
police was analysed, and options of victims of criminal acts towards the 
police procedures were analysed among others. The second biggest group 
was the applied surveys – the surveys that assist policymakers to priority 
decisions or assist police management to improve their strategies; 25,37 
% of all surveys were categorized into these group. Among others, au-
thors analysed police ofýcerôs uneven work load and some aspects of its 
consequences; partnership in safety and crime prevention provisions in 
local communities in Slovenia; selected forms of deviance distribution in 
Ljubljana; and police investigation and crime prevention aspects of rob-
beries in Slovenia. 12 (17,9 %) surveys were categorized into group of fun-
damental research – authors analysed the police and security systems and 
their institutional supervision; the relationship between police and private 
security ofýcers were examinant; and anti-corruption standards for transi-
tion economies were evaluated. Only two surveys were conducted in the 
area of technological research – one was on application of neural networks 
and other on primary etalon for low pressures. 

The limitation of this analysis is the sample of included surveys; the FCJS 
is not the only place were surveys on police and policing were conducted, 
although the majority of all evaluative and applied surveys on police and 
policing were done by researchers from this in Slovenia leading research 
institution in this area. The majority of technological studies were con-
duced within the police, especially forensic ones. 

The evaluation of surveys on police and policing conducted at FCJS is 
useful for further planning of research work at this institution. There is a 
lot of evaluative surveys that can be used as a solid starting point for one 
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comprehensive fundamental research on more core question of the author-
ity and legitimacy of police in Slovenia.

The value of the survey is primary for researcher at FCJS in the area of 
police and policing to plan their further work and as information for inter-
national researcher for possible cooperation in next research projects. 
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Ronald Weitzer

The paper presents ýndings from a study of police-citizen relations in the 
United States, focusing on the distinctive perspectives of blacks, whites, and 
Hispanics. Data are drawn from various sources, including survey data col-
lected by the author and a colleague. The survey included both quantitative 
and qualitative items, and was nationally representative. Similarities and 
differences between the three groups, in their views and experiences with 
the police, are identiýed and explained. Issues investigated include overall 
satisfaction with the police, police misconduct, racially biased policing, ac-
countability, and certain types of reform. As hypothesized, the two minority 
groups are more likely than whites to perceive police abuses of power, to 
report having had bad experiences with ofýcers, and to support most re-
forms. But there are also some important differences between Hispanics 
and African Americans, revealed in both the quantitative and qualitative 
data. In addition, several non-demographic factors have a fairly consistent 
effect on citizen attitudes toward the police, including mass media portray-
als of the police, personal contacts with ofýcers, and socio-economic status. 
Implications for policing other multi-ethnic societies are discussed, and a set 
of reforms are proposed, based on the ýndings of the study.

Police-minority relations, police accountability, police reform.

Ronald Weitzer received his PhD in Sociology from the University of 
California, Berkeley, in 1985. He is currently a professor at George Wash-
ington University. His primary area of specialization is in police relations 
with racial and ethnic minorities. He has conducted research on this topic 
in the United States as well as South Africa, Zimbabwe, and Northern 
Ireland. He has published numerous journal articles on this topic, as well 
as other aspects of policing, and two books: Policing Under Fire: Eth-
nic Conþict and Police-Community Relations in Northern Ireland (State 
University of New York Press, 1995) and Race and Policing in America: 
Conþict and Reform (Cambridge University Press, 2006). Contact infor-
mation: Dept. of Sociology, George Washington University, Washington, 
DC 20052 USA; Email: weitzer@gwu.edu; Phone: 202-994-6895



33

Darko Maver

The purpose of this research was to highlight the problem of investigative ef-
fectiveness and to stress differences between wishes (expectations) and reality 
about criminal investigation and detective work. Eckôs hypothesis about èsolv-
ability« of property offences were tested in pre-trial procedure in Slovenia 
and results compared with similar studies in the U.S.A. Possible reasons for 
general decline in clearance rates are discussed and solutions proposed. 

Author was a member of research team at the Institute of Criminology that 
conducted an empirical study on effectiveness of police investigative work 
in Slovenia. The research was completed in 2006. For the purpose of this 
paper an overview of literature on empirical and theoretical studies from 
this ýeld was prepared and interviews with investigators in Slovene police 
were conducted.

There is a decline in clearance rates by the police in Slovenia. In the last 
decade they dropped from about 60% to only 39% in 2005. On the other 
hand, crime rates are almost constantly increasing with 84.379 reported 
criminal offences in 2005. It is obvious that investigative effectiveness of 
Slovene police is decreasing. According to our research Eckôs hypothesis 
about ñsolvabilityò of criminal offences were in general conýrmed. There 
seem to be three categories of offences: ýrst, where more intensive follow 
up investigations can be productive and can increase clearance rates; sec-
ond, where additional police investigative work doesnôt bring results, and 
third, where both situations are possible. If in theory it is possible to solve 
every crime, this does not happen in reality and most crimes are never 
known to the police or never cleared by the police. Even modern technol-
ogy (DNA, AFIS) does not help signiýcantly to better effectiveness of 
criminal investigation. 
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Police should spend more time and energy on investigating offences with 
higher ñsolvabilityò rates, while other offences (especially petty property 
offences) should be dealt with mostly through preliminary investigation 
and on scene arrests. The expectations of police effectiveness should be re-
alistic. Classical detective work is still important but only in limited cases. 
However, with better organization, strategy, knowledge and the use of fo-
rensic sciences police could improve their investigative effectiveness. 

Research in this ýeld of criminal investigation is rare therefore the re-
sults of present study on the effectiveness of police investigative work in 
Slovenia are important for future strategies and for comparison with other 
police forces.

Criminal investigation, solvability of crime, investigative efýciency, de-
tective work, clearance rates,
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Borislav Petroviĺ & Bojan Dobovġek

The purpose of this article is to analyse the development and challenges of 
criminal investigation trends in Slovenia and Bosnia and Herzegovina. 

For this purpose we reviewed literature and other sources to identify main 
problems and try to ýnd some answers. New millennium should be marked 
by efforts of humanity, especially of the most developed countries, in solv-
ing the worldôs greatest problems but what about transitional countries? 
Among them, we can certainly comprise speciýc diseases for which still 
hasnôt been found adequate medicine (AIDS, cancer), great expansion of 
organised crime, corruption and terrorism, and poverty in some regions. 

We found out that, with medicine and economic policy, criminalistics should 
be the science of the future. If new technologies are being used (misused) for 
criminal purposes, then it is logic to use them in the ýeld of criminal justice, 
that is, for purpose of scientiýc suppression of crime. In that sense, profes-
sional education of judges, prosecutors, attorneys and police should include 
knowledge of criminalistics, which is not case in all transitional countries. For 
that to be achieved it is necessary to introduce criminalistics as regular sub-
ject of law studies. Furthermore, the intention for introducing specialised de-
partments in prosecutors ofýce and courts, poses demand for accomplishing 
greater professionalization of prosecutors and judges, which means additional 
education through professional courses, and specialized and master studies.

Practical implication of this article will be the creation of guidelines and 
best practices for preparing for the future challenges which are in front of 
all institutions ýghting the crime. Also education of educators and train-
ers for solving the modern problems of sophisticate new coming criminal 
investigation procedures. 
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The value of this paper is shown through the exchange of ideas and coop-
eration between institutions and countries. 

Criminal investigation, education, transitional countries
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Ramiz Huremagiĺ 

The purpose of this paper is to provoke debate into ýnancial investigations 
as a method to detect, investigate, prosecute and research various forms of 
crime. Namely, ýnancial investigations in the post-communist countries are 
still a very strong taboo. Overwhelming perception is that ýnancial investi-
gations are not really ópoliteô and that ýnancial investigations heavily violate 
basic human rights. Simply, if one is rich, it should be perceived as oneôs 
success and something what should be taken for granted. It is somewhat 
embarrassing to inquiry someone how he or she has become wealthy.

In terms of methodology, this paper is mainly based on the available stud-
ies in this ýeld combined with authorôs personal experience in the ýeld 
of combating organised crime. There will also be presented several case 
studies from Bosnia and Herzegovina, which will illustrate how ýnan-
cial investigations, as a tool, could be used for detection, investigation and 
prosecution of various criminal activities.

Among the issues this paper is dealing with, the major importance will be 
given to amazingly strong confrontation and reluctance among all those 
practitioners and professionals supposed to combat crime such as pros-
ecutors and law enforcement ofýcials to deploy ýnancial investigations 
as very powerful tool for combating crime. This author was in position to 
lecture on ýnancial investigations to large group of prosecutors as a part of 
their regular professional education. After three hours of lecturing, with a 
number of practical examples given to them, the single reaction was that 
ýnancial investigations are nothing else but commissions for inquires on 
origins of property in former Yugoslavia.

Therefore it is of vital importance to develop proper understanding of ýnancial 
investigations in detection of criminal offences and criminal proceedings of 
the same. This paper will address some ideas how it could be reached.
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This paper aims to expend understanding about ýnancial investigations 
and diminish controversies and taboos about this, very useful tool for com-
bating and reducing crime.
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Anthony de  V. Minnaar

The purpose of this paper is to make a comparative examination of the differ-
ent regulating and legislative regimes for the private security industries in three 
selected countries, namely United Kingdom, South Africa and Australia.

Besides drawing on the work of Button & Bruce (UK) and Prenzler & 
Sarre (Australia) it is based on the authorôs own experience in inputting in-
formation to the drafting committee of Parliament for South Africaôs most 
recent legislative changes (2001) regarding the regulating of the private 
security industry in that country. In addition, it is a critical appraisal and 
comparison of the existing legislation regarding regulations in the three 
selected countries drawing out similarities and differences and evaluating 
the merits or not of each countryôs legislation (documentary analysis). 

Over the last thirty years there has been exponential growth worldwide of 
the private security industry. This growth, increasingly, was accompanied 
by calls in various countries for the imposition of regulation on the private 
security industry. Broadly regulation in the international sphere, following 
three forms: namely: full regulation, partial regulation or self-regulation 
(alternatively no regulation at all). All three countries here examined have 
followed a reasonably strict regulatory regime of legislating control over 
their respective private security industries. Legislating for regulating gained 
impetus in the mid-1980s, particularly in Australia, where calls for regula-
tion were spurred by a number of scandals within the industry. Austral-
ian regulation had the backing of the industry who were themselves in the 
forefront calling for stricter regulations. Australia (being a federal political 
system) largely left each State to drive the process themselves. As a result 
state legislation in Australia was not uniform nor simultaneous, i.e. some 
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states passed legislation some time after others. South Africa, for different 
reasons, also began the legislation process in the late 1980s but this process 
was strongly opposed by the industry who preferred a more laissez faire 
system in place. The process in the UK was a much later process than either 
Australia or South Africa and there regulating was largely driven by the 
government (Home Ofýce) themselves although with the full co-operation 
of the industry itself. Furthermore the PSI óregulatorsô in Australia resided 
within the various state policing agencies and not (as in the South African 
and UK cases) with an independent civilian regulatory board or authority. 

The paper highlights the merits and drawbacks (shortcomings) as per-
ceived by the author of each countryôs regulatory legislative framework 
for PSI. Because of the comparative recent implementation of some of the 
regulations the impact has not been tested in the ýled nor possible lacunae 
scientiýcally identiýed.

This paper is a comparative examination of the three systems of regulation, 
the similarities and differences in terms of strictness and enforcement, and the 
differing levels of for example registration requirements and criteria as well as 
a look at future stricter oversight and monitoring needs (e.g. misconduct and 
use of force) other than the mere regulating of operations and registrations.

Regulating Private Security Industry; comparisons in legislative require-
ments; registering security practitioners. Monitoring and oversight of PSI 
operations.
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Andrej Sotlar 

The purpose of this research is to identify forms and quality of control 
over private security companies in Slovenia with emphasis on (non-exist-
ent) special political (parliamentary) control. 

The study takes a qualitative approach to data collection that (also) in-
cludes in-depth interviews with pro-governmental and oppositional mem-
bers of Committee on Domestic Policy, Public Administration and Justice 
of the National Assembly of the Republic of Slovenia and some private 
security managers. 

While there is relatively good professional, governmental, judicial, politi-
cal and other control over police and intelligence services in Slovenia, the 
private security companies face only weak control of The Chamber of the 
Republic of Slovenia for Private Security, of the Inspectorate of the Repub-
lic of Slovenia for Internal Affairs and, to the certain extent, of the police, 
while the political or parliamentary control over private security compa-
nies exists merely as a form of general parliamentary control. 

The results are limited to situation in Slovenia. 

A useful source of information for security policy makers in Slovenia and 
individuals who are interesting in the ýeld of (control over) public and 
private security bodies. 

This paper extends understanding of private security in Slovenia, espe-
cially in the ýeld of control of this ýeld.
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Algimantas Ļepas

The presentation is devoted to an overview of the processes of reform of 
the organizational and normative systems of policing in Baltic States. The 
most attention is paid to an analysis of obstacles faced by the States seek-
ing to change the role of the police in society, moving from a suppressive 
model of police dominating in a communist state to a more liberal forms 
of policing. Smooth adaptation of police structures to a rapidly changing 
social environment is acknowledged to be the major precondition for an 
effective policing therefore the reform is presented through the lenses of 
ongoing social and legal changes as well as changing crime concerns in 
Lithuania, Latvia and Estonia. Dominating attitudes of academicians and 
practitioners towards the role of the police are taken as a basis for constru-
ing forecasts of the future policing in the Baltic.

The study took a qualitative approach to data collection that included a survey 
and structured interviews with police ofýcers, politicians and researchers. 

Presentation provides a synopsis of ongoing processes in the Baltic States 
from comparative point of view indicating obstacles faced during the po-
lice reform as well as advantages of the reform. 

Experience and ideas of Lithuanian police ofýcers, politicians and re-
searchers in the ýeld dominates the presentation although experience and 
attitudes from Latvia and Estonia are also covered.

Presentation reveals comparative aspects of police reform though strength-
ening understanding of values and norms of other nations necessary for ef-
fective police cooperation.
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Presentation is one of the ýrst attempts to generalize experience of the three 
Baltic States in dealing with similar problems of the common transition period. 
Proposals for future development of policing in the region are also presented.

Police reform; Transition period; The Baltic States
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Ģelimir Keġetoviĺ & Duġan Davidoviĺ

Main characteristics and functioning of policing in Serbia during Milose-
vicôs regime are described in the paper. This is followed by description and 
analysis of reform process of Serbian Ministry of interior that is going on, 
with general aim to change from the protector of political regime into pub-
lic service that protect human rights and freedoms, lives and property of 
citizens. Authors points to established strategic directions of security sector 
reform, and ongoing legislative, organizational and changes of personnel 
and other changes, judging that their scope and depth, and their effects are 
not in accordance with the need of becoming a part of modern mainstream. 
The reform process was slowed down after the assassination of Prime Min-
ister Zoran Djindjic, and there are some sings of repolitisation of the police. 
This is caused not only by factors inside the police, but as well as by whole 
contradictory political and social environment. This situation specially ef-
fects private security sector which has been extremely developed since `92 
on one hand, but without deýned its mission in policing, on the other hand. 
Authors argue that these facts concerning both public and private security 
suggests us to conclude that there is no speciýc concept of policing at present 
in Serbia. 

The purpose of this research was to assess the present state in the ýeld of 
public and private policing and developments in reform of police service 
that have been made after 2000.

The research is based on secondary sources and content analysis, as well 
as on insights and surveys done by OSCE and Serbian experts.

During period of authoritarian regime (especially 1991-2000) Serbian po-
lice became a highly militarised instrument of political power tasked with 
serving the regime rather than the public. On the scene was criminalisation, 
militarisation, centralisation, and even criminalisation of the police force. At 
the same time due to prolonged period of international isolation police was 
largely unaware of developments occurring in policing methodology across 
the rest of Europe.
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After democratic changes in autumn 2000 the reform process was under-
taken, driven by the need to build a police service that was representative 
of the population, and effective in crime prevention and investigation. It 
was based on the ýndings and recommendations done by the domestic and 
foreign experts and ýnalised in Vision document that was presented to the 
public in March 2003. Parallel on-going changes have been implemented. 
Overall reform aims were ñ3Dò- decentralisation, depoliticisation and de-
militarisation. On the operational level six areas of police reform were pri-
oritised: organised crime, accountability, community policing, education 
development, forensics and border policing. 
The reform processes have concentrated largely on the development of the 
capacity and the integrity of the individual. The international community 
has largely shied away from necessary structural reforms for a number 
of reasons. Structural reforms require a long-term engagement, political 
will and the willingness to make difýcult decisions. Structural reforms are 
costly and their outcomes are not always evident in the short-term. The 
development of a structural framework for the criminal justice system and 
democratic institutions is by far the most important priority of the reform 
process. The structural framework in this regard should be developed in 
terms of both structural integrity and structural capacity.
Several improvements have been made: the division between the State and 
Public Security Sectors, the introduction of more female police ofýcers, the 
development of multi-ethnic policing in south Serbia, introducing code of 
ethics, and new law on police, the establishment of the Ofýce of the Inspec-
tor General and the recognition of the need for a philosophical shift in the 
manner of policing. But enhanced political will is required as difýcult de-
cisions regarding organisational restructuring (decentralisation), lustration 
of personnel, enhanced accountability and independent audits of Ministry 
resources remain ahead for the Ministry of Interior and the Public Security 
Sector. After some efforts in depoliticisation, there are signs of repoliticisa-
tion. Assassination of Prime Minister showed that the police service itself is 
still not free from the inþuence of the criminal community. 
At the same time, private security sector as an integral part of policing is suf-
fering for law regulation, standardization and professionalization in order to 
fulýl its legal role in policing. In last 6 years we have noticed only one attempt 
made by MoI in the early phase of process of police reform to regulate this 
sector. It was a law draft made in 2002 which still is on the `waiting list̀  to 
enter the Serbian Parliament. Since than all activities towards regulation of the 
sector were stopped. Research results shows us rather dramatic situation in; (1) 
lack of standards in performing private security services; (2) lack of training 
courses for employees in private security companies; (3) lack of regulations on 
private security market; (4) still existing strong political inþuence on tenders 
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for outsourcing security services; (5) lack of communication and cooperation 
between public and private security sector… It appears that MoI and Serbian 
authorities are confused in situation characterized by strong demands for de-
ýning and organizing modern policing on one hand, and preserving status quo 
for the purposes of holding power on the other hand. Nevertheless, European 
System of Guaranteeing Security convincingly is knocking on our State gate 
too. Current reform programme is hampered by a lack of funds and requires 
enhanced political will to instigate real change within the Ministry. 

Lack of research capacities and the fact that the Serbian MoI is still closed for the 
research insight even those that come from the police research institutions. 

Research may be a useful source of information and ýndings for government 
of Serbia and leadership of the MoI and international partners in the moment 
when the serious reform of security sector comes on the top of their agenda. 

This paper reveals a number of problems regarding police reform in Ser-
bia. It is based on previous analysis but in a certain way it gives a genuine 
synthesis of their ýndings and recommendations.

Policing, reform, transition, security, Ministry of Interior, private security 
sector 
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Lawrence Armand French & S. N. Wailes

To articulate the socio/cultural and psychological factors associated with 
police biases and abuses and how to best assess these professional dimen-
sions:
The need for objective clinical measurements of law enforcement and se-
curity personnel in Central and Eastern Europe is a critical issue of serous 
concern in this region given the questionable practices of ethnic cleansing 
subsequent to the break up of the former Soviet Union and the continued 
expose of these practices before the World Court in The Hague. Another 
dimension of this phenomenon is the prevalence of United Nation peace 
keeping forces in this region, notably Kosovo and adjacent regions where 
continue conþict exists between Muslims and Orthodox Christians. The 
abuses in Iraq, by both United States and British troops, has highlighted 
recent interracial/ethnic abuses by the occupation forces in Iraq and by 
local military and police agents trained by the occupation forces. This con-
cern also extends to the torture and execution of detained suspected enemy 
combatants in in-country and out-of-country holding facilities, including 
Guantanamo Bay, Cuba. This problem was so prevalent and the world out-
cry so intense that the United States was forced to report progress in its 
treatment of military prisoners. In May 2006, the United States reported 
to the United Nationsô anti-torture body that it has held 103 courts martial 
for the mistreatment of detainees in Iraq and Afghanistan. Moreover, the 
United States reported that another 170 investigations are pending. This 
review of abuses by the U.S. military was part of the UN committeeôs reg-
ular review of the 141 nations that ratiýed the Convention Against Torture. 
More signiýcantly, it highlights the intensity of racial, ethnic and religious 
differences in the contemporary War on Terrorism. 
Clearly, the mix of contravening ethnic/religious groups provides for po-
tentially volatile eruptions both between the indigenous groups and be-
tween the indigenous group and the outside peace keeping forces. The 
potential for both manifest and latent sources of inter-group violence needs 
to be addressed if the policing agents are to control, and not exacerbate, 
existing potentials for hostilities and aggression. Added to this combusti-
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ble formula is the lack of a consistent training baseline among these vari-
ous policing forces. To illustrate, an increasing number of military per-
sonnel are being assigned policing duties in these occupational regions, 
including Iraq, Afghanistan and Kosovo, regardless of their original MOS 
(Military Occupational Specialty). This practice include using U.S. Na-
tional Guard and Reserve units as well as active-duty Navy and Air Force 
enlisted personnel as military police and security forces. Most often, the 
military personnel assigned as police do not receive adequate law enforce-
ment training or ethnic/cultural sensitivity training. Indeed, many of these 
same individuals may have recently completed a combat tour in Iraq or 
Afghanistan under their regular MOS and, hence, still carry the proactive 
stigma of viewing the enemy in extremely negative terms. Trading battle 
hate to community compassion is not an easy transition under any circum-
stance but is even more difýcult when there is little, or no, retaining in the 
area of law enforcement. Part of the problem with civilian and detainee 
abuse has been attributed to the effective of Americaôs military psychol-
ogy of presenting the enemy in clearly negative, hostile stereotypes – that 
of radical, anti-Christian, Muslims. 

The presentation will present a culturally-relevant methodology for assess-
ing the various police forces in order to glean out both individual and group-
based biases and then indicate how these aggregate proýles can be utilized 
in order to ascertain unmet training needs. Sub-cultural-speciýc aggregates 
are developed to provide baselines for group attitudes that also serve as a 
pre-test for training needs. Post-training group assessment is then used to 
measure the effectiveness of the training components. The sub-cultural ag-
gregate proýle in then modiýed providing a viable assessment tool in order 
to better measure potential, group biases, characterlogic deýcits, and indi-
vidual transitory stress and/or the prevalence of serious mental disorder.

An example of how this tool was used in the United States with Hispanic/
Latino, Anglo, and American Indian police will be used to illustrate the 
effectiveness of this tool.

Laurence Armand French, Ph.D., Professor of Criminal Justice, Gram-
bling State University; Senior Research Associate, Justiceworks/Justice 
Studies University of New Hampshire; Professor Emeritus of Psychology 
Western New Mexico University. Contact information: 157 New Hamp-
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Janez Mekinc

Many scientists belief, that is not possible to manage and direct common 
valuables system in organizations with more then 10000 employees. We 
have to stress, that objective (independent from the individual-human) 
and subjective (= human) origin for all organizing processes are equal and 
interdependence. We have inþuence on subjective origin with moral and 
ethical valuables. The main purpose of the research was to make scan and 
analyse of a situation with a reference to ethical standpoints of both ba-
sic target groups – strategic and operative managers in Slovenian police. 
Further, we compare the results of ethical standpoints of both basic target 
group. We base our goals of the research on the main hypothesis, that ethi-
cal standpoint and ethical valuables of both basic target groups are statisti-
cally striking difference. 

The purpose of this research was to identify if exist differences of integ-
rity among strategic and operative police managers in Slovenian police 
organization.

The research took a please in 2004 with extensive questionnaire for a 
research target group. The main research target group was separate on 
two basic target groups. First basic target group presents 24 strategic 
managers, which are a members of collegiate body of director general 
of Slovenian police. A member of collegiate body of director general 
of Slovenian police are director general, deputy of director general, 11 
directors of region police directorates and 11 directors of directorates 
and bureaus within General police directorate. Second basic target group 
present just the opposite group of police managers on hierarchy scale 
– operative police managers. The group of operative police managers 
present 325 assistant to head of police station. 
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The results of research indicate on no statistically striking differences in 
integrity among both basic target groups. Their moral and ethics point of 
view are very similar. 

The results are not directly comparable to same other research in other 
countries or police organizations. Future studies should also include a re-
search in other countries. 

A useful source of information for individuals, police managers, research-
er and students who are considering in organizational culture, policing and 
managing in police organizations.

This paper extends understanding of moral and ethics points of view of 
two different groups of police managers, who rule very important role in 
Slovenian police organization. 

Integrity, ethics, organization, management, police, valuables
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Elmedin Muratbegoviĺ & Darko Datzer

Aristotle, Machiavelli and Montesqieu wrote on corruption centuries ago; 
for instance, Aristotle, writing on deviance in politics, speaks about cor-
ruptive forms of governments. Corruption in police, as governmentôs body 
which is widely perceived as exactly the one which is most responsible for 
ýghting corruption, is a particularly intriguing question, but challenge for 
research as well, not only from axiological or philosophical standpoint, but 
from empirical sociological, psychological and criminological as well. 
The fact that police poses the part of formal social control from whom, 
considering traditional police tasks (maintenance of public order, ýghting 
crime, etc.), the public expects the most, heavily stresses the need for regu-
lar, proper and unyielding fulýlling the tasks and obligations the government 
sets before. On the other side, corruption can occur only where there is pos-
sibility for abuse of some position. Policeman, who is in day-to-day contact 
and communication with citizens and meets diverse decisions, ranging from 
punishment for trafýc violation to decision to take someone into custody 
if suspicious for committing a crime, is a potential target for corruption, 
i.e. is a potential side in corruptive transaction. Therefore, it is often said 
that police is a reþexion of stateôs functioning, so-called barometer of stateôs 
condition of health. In this context, it is of great signiýcance to recognize 
and report any act of corruption within police, by police ofýcers themselves. 
But, what inþuences the police ofýcers̀  perception of corruption? 
The intention of the authors of this article is to examine the possible factors 
inþuencing the police ofýcers̀  perception of corruption, based on a sur-
vey including representative sample of 820 respondents from police. We 
obviously deployed a quantitative paradigm in research, which allowed 
us to use some powerful statistical tools, such as multiple regression. We 
examined the inþuence of set of variables on police ofýcers̀  perception 
of corruption in the areas of police work the public is especially sensitive 
to: namely, line ofýcers, trafýc police in cities, highway police and crimi-
nal investigation ofýcers. Our step-wise regression analysis showed that 
there are eight variables explaining a substantive amount of variance in 
above mentioned perceptions; one of them appearing in all of the analyses. 
We are talking about police ofýcers̀  previous personal experience with 
corruption, which showed a signiýcant mediatory inþuence. We did not, 
however, include a more qualitative approach to the subject matter, such 
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as case studies, observation or interviews, which could be considered as 
limitation of research. But, since the problem of police corruption is a no-
vum in research in BiH, by knowing which factors inþuence most heavily 
police ofýcers̀  perceptions of corruption, for the ýrst time will provide 
useful source of data for anti-corruption measures within police. 

Police corruption, perception of corruption, integrity improvement. 

Research paper.

Research track/Panel presentation.

Elmedin Muratbegoviĺ was born in April 1972 in Sarajevo (Bosnia and 
Herzegovina). He received his Bachelor and Master Degree in Criminal 
Justice and Criminology from Faculty of Criminal Justice Science Univer-
sity of Sarajevo; Joined the Faculty of Criminal Justice Sciences Universi-
ty of Sarajevo full-time in October 1998; Area of expertise: Crime Control 
and Prevention, Criminological Prognosis, Research of «Dark Figure of 
Crimeè etc; He has published approximately 15 articles in journals from 
the Field of Criminology, Criminal Justice and Security Studies and few 
conference presentations on the above topics; He is a member of the In-
dependent Selection and Review Board for the Police Commissioner in 
Canton Sarajevo; President of the Society of Criminalists in Bosnia and 
Herzegovina; Co-author of the Law on Private Security in Federation of 
Bosnia and Herzegovina; He is also an active member of the European 
Societies of Criminology, and co-leader and researcher on a ISRD2 project 
for Bosnia and Herzegovina. He is currently involved in doctoral thesis in 
Crime Prevention Study.
Darko Datzer, was born in Tuzla in 1976. �������������������������������     He holds BA degree in Criminal 
Justice. Currently works as Teaching Assistant at the Faculty of Criminal 
Justice Sciences, University of Sarajevo. He was involved in many research 
projects dealing with ýght against corruption in BiH, foremost from the 
criminal justice and criminological point of view. Author and co-author of 
articles, reviews and translations in the ýeld of criminalistics and criminal 
justice. Attendant of Post- Graduate Study European Criminology, Crimi-
nalistics and Criminal Justice (2004-2006). Attendant of numerous round-
tables and workshops dealing with criminal justice, international relations 
and security studies. 



59

Olga Pleshkova

This paper attempts to examine the effectiveness of human rights training 
in police educational institutions in Russia. 

The paper presents ýndings received in the course of a pilot study conduct-
ed in two Russian police institutes. It includes a review of the current hu-
man rights training programmes and 12 in-depth interviews with human 
rights instructors. Although the size of the sample is small, the validity of 
ýndings may be justiýed by the fact that every member of staff involved in 
human rights training was interviewed.

Looking at the language of policy documents and human rights training 
manuals the paper attempts to identify different competing visions of hu-
man rights adopted by the Russian policy-makers. It then contemplates on 
how these visions are reþected in the perceptions and attitudes of police 
ofýcers. It becomes evident that most human rights training programmes 
for the Russian police are aimed at changing police culture while ignoring 
the broader social context. However, the present study demonstrates that 
the links between the Russian police ofýcers and their micro-communities 
are stronger than those between the ofýcers and the police organisation. 
The relationship between the wider cultural environment and the organi-
sational values are analysed. 

To ensure the generalisability of ýndings further research has to be under-
taken. Given the great geographical distances there might be some differ-
ences between perceptions of police ofýcers in the different regions of Rus-
sia. It was noted by some researchers, that in the central regions of Russia 
that are in closer proximity to the West, personnel of law enforcement agen-
cies display more positive attitudes towards human rights. By contrast, in 
the present study the majority of interviews carried out in the Far Eastern 
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region of Russia that is located further from the central Moscow administra-
tion and less frequently visited by representatives of international human 
rights organisations and the Council of Europe, seemed to indicate that the 
ofýcers are more sceptical towards human rights and believed them to be 
an instrument of Western inþuence. Therefore further research in other po-
lice educational institutions (e.g., in Moscow and St Petersburg) is required. 
At the same time it may be difýcult to predict at this stage of the research 
whether the ofýcersô attitudes and perception might change over time. 

The ýndings call into question some of the theoretical assumptions associ-
ated with the universality of the process of police occupational socialisa-
tion and ethical value shifts. They also suggest that human rights training 
programmes should be context-speciýc and must reþect the cultural envi-
ronment of the transitional Russian democracy. 

It is hoped that research will provide further insight in the process of pro-
moting of international human rights standards to emerging democracies. 
The information obtained from this study will contribute to the develop-
ment of the strategy of police reform in the Eastern European countries.

Police training; human rights; socialisation; police culture. 
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Robert Ġumi, Aleksander Koporec & Branko Lobnikar 

This research was designed for several purposes. Our ýrst intention was 
to establish whether Slovenian police ofýcers are familiar with concept of 
integrity. Secondly, we wanted to establish an average point of view about 
how important is the concept of integrity to police ofýcers within police 
work in general and also in context of police deviant behaviours. We were 
also interested in particularities about behaviour of police ofýcers, espe-
cially whether their behaviour is more shaped by superiorsô behaviour or 
by written regulations. Our last goal was to determine whether there is 
some connection between acceptance and understanding of the concept of 
integrity with job satisfaction and competence. 

We have proposed a model of awareness about police ofýcerôs integrity, em-
phasizing the content importance of the concept for police organization. On 
the basis of Slovenian police force anti-corruption program, we have carried 
out several consultations, where police ofýcers from three random chosen po-
lice stations took part. For evaluation purposes we have conducted a survey. 
Data were examined with the intention of identifying common themes. 

Results indicated that most police ofýcers were acquainted with concept of 
integrity. Moreover police ofýcers who believed that high levels of integ-
rity are crucial for performing police work also believed that high levels of 
integrity are main factor in dealing with deviant behaviours. Results about 
police ofýcersô behaviour indicated two kinds of behaviour: the behaviour 
shaped by superior and the behaviour according to written regulations. 
Those whose behaviour was shaped by superiorsô behaviour were more 
satisýed at work, others were not. Findings also indicated high positive 
correlation between acceptance and understanding of the concept of integ-
rity with competence, but not with job satisfaction.

One can not generalize the results, mostly because of qualitative nature of 
the research. In addition, there were no female police ofýcers included in 
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the sample. As we expected, there were some socially desirable answers 
replied by some police ofýcers. Future research should take this limita-
tions into account, and therefore examine integrity among female police 
ofýcers and also widely in other professions (e.g. judges, public prosecu-
tors, prison-keepers, etc). 

First, it is a useful source of information for police ofýcers and workers in 
other professions in public administration, who are interested in oneôs own 
integrity, regardless of context (e.g. work, home, etc.). Second, it is a mix-
ture of theory and practice and although we intended to make a practical 
value of proposed knowledge, useful mostly for police ofýcers, real value 
of model is yet to be asserted.

This paper extends understanding of integrity among police ofýcers, and 
should be of particular interest to all workers in public administration. 
Also its originality arises from fact, that there are a lot of words written 
on the subject, but little in practical ñcommon senseò way, which is im-
portant way if we want to reach circles of people, other than scholars and 
researchers. 

Police, integrity, model of awareness, acceptance, understanding, job sat-
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Aleġ Buļar-Ruļman

Paper deals with different categories of violence among Slovene youth. 
Author was trying to ýnd an answer to a question ï do we have youth 
gangs in Slovenia? In a process of ýnding an answer author followed the 
deýnitions of youth gang that were offered by different authors (Fred-
erick M. Thrasher, Walter B. Miller etc.). In addition to that author took 
in consideration also Cloward and Ohlinôs different opportunity theory. 
All this theoretical fundaments were later tested in empirical research 
conducted on Slovene national level. In this part of a study numbers of 
interviews were preformed and beside that also the research in juvenile 
reformatory was conducted. Author tries to ýnd out the reasons for 
violence of Slovene youth and applies that also to the ýeld of examin-
ing the existence of youth gangs in Slovenia. Author concludes that 
the main reasons for violence are difýcult domestic environment that 
may encourage young individuals towards a criminal career. Another 
important factor is peer groups, which play an increasingly inþuential 
role in young peopleôs life. The role of parents is to teach their child 
what is socially acceptable and what not. Nevertheless, the enquiries 
have shown that not all of the cases of deviant behaviour are the result 
of difficult family circumstances, and that allows us to come to the 
conclusion that family situation only stimulates the individualôs vio
lent behaviour. Young people have a need to socialize with their peers. 
When socializing, young people form their own values and share the 
same points of view. At the same time, this can result in forming preju-
dices and similar (defence) mechanisms that do not necessarily coin-
cide with dominant social norms. Great majorities of young people who 
commit violent acts socialize with peers who also act violently and ag-
gressively and deal with their problems by using physical force. In the 
majority of studied cases young people act in groups in order to achi
eve physical superiority over physically stronger opponents. All this 
conclusions about inþuence and characteristics of peer groups were 
tested from the perspective of ýnding out if this youth groups represent 
social form which fulýls criteria of deýnition of a gang. 
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The purpose of this paper was to examine different factor that inþuence 
on behaviour of young people, and ýnd out if delinquent peer groups in 
Slovenia fulýls criteria of deýnition of a gang. 

Author conducted a literature review, qualitative research methods (inter-
views) and research among inmates of reformatory. 

Authors concluded that in Slovenia we have different groups of delinquent 
young people, who fulýl some of the criteria of deýnition of gang, but in 
general we can not speak about the appearance of a youth gangs in a sense 
of American types of youth gangs. 

The ýndings of the study present a review of activity of youth groups 
in Slovenia and is helpful to understand the situation on this ýeld in 
Slovenia.

The ýndings of the study can be implemented in the ýeld of researches and 
also in practice. 

The paper presents additional research on youth people activities connect-
ed to delinquent behaviour. 

Gangs, young people, youth, Slovenia
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David T. Skelton

The purpose of this research was to explore statutory deýnitions used 
to criminalize organized street gangs in the United States and Central 
America.

The author has visited El Salvador frequently since 2001 in order to in-
terview police ofýcials concerning the policy of ñMano Duraò (or ñheavy 
handò) intended to control street gangs. One of the difýculties encountered 
was the legal deýnition of a ñgang.ò This same problem has arisen in the 
United States. Because many members of Salvadoran gangs are now operat-
ing in the United States, the legal deýnition has gained greater importance 
to both countries. The author analysed the Ley Anti-Maras (anti-gang law) 
of El Salvador speciýcally for the deýnition of ñgangò and ñgang member.ò 
Using electronic legal research services, the author also compared similar 
deýnitions in the statutes of each state of the United States. The statutes 
were classiýed according to a simple taxonomy based on the elements neces-
sary to prove the existence of a ñgangò and membership in the gang.

There is no universal or consistent legal deýnition of a ñgangò or of gang 
membership in the United States, although the legal concepts are not radi-
cally different among the states or when compared to Central America. 
Generally, statutes specify that a ñgangò must be a group (of varying size), 
identifying factors to prove membership (of varying sorts such as clothing, 
tattoos, self-identiýcation, or identiýcation by others), time of association 
and activities (of varying lengths), and involvement in speciýc criminal 
activities (of varying kinds). 

Because of the large number of statutes examined, the research is limited 
to the most rudimentary comparison of contents. Future research might 
include much more detailed studies to compare actual enforcement, pros-
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ecution, adjudication and correctional results in cases in relation to the 
statutory deýnitions used in different jurisdictions.

Depending upon the statutory deýnition, persons might be identiýed as 
criminals because of their association with others, their personal appear-
ance, or some of their non-criminal activities. Those identiýcations might 
lead to actual criminal prosecution and punishment, or might lead to the 
enhancement of sentences because of gang membership. In some states 
of the United States, gang membership might be an aggravating factor in 
determining a sentence of death.

This paper represents an initial effort to reconcile the variety of legal deý-
nitions of ñgangò in the United States and Central America. It also suggests 
future research might attempt a reconciliation of the legal deýnitions of 
ñgangò with the social science operating deýnitions of the same subject.

Gang, Statutes, Criminal organizations

Research paper
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Joseph L. Derdzinski

This project explores the security implications of rapid urbanization as 
an enabler of political violence by exploring the objective principles of 1) 
ungoverned space and emergent mega-cities; 2) the rise of radical ideol-
ogy (especially radicalised Islam); and 3) violent actors (especially ter-
rorists). It studies how rapid urbanization enables all forms of extra-legal 
behaviour, particularly political violence and terrorism. The trend of mass 
migrations into urban areas around the globe at end of the 20th century 
continues relatively unabated. Swelled by internal growth and a rapid in-
þux of rural migrants, population rates in most urban areas in developing 
states have grown tremendously and will continue to do so in the coming 
years. These migrants ýll the shantytowns and slums surrounding (and 
oftentimes in) the major urban centres. Lacking the resources associated 
with developed urban infrastructures, these disaggregated urbanized cen-
tres can quickly morph into hubs without social services and traditional 
social interactions.
Of all the problems stemming from rapid urbanization, none is as critical 
as ýnding adequate housing. With the doubling of many metropolitan 
areas every 10 to 20 years, it is quite unlikely that private developers 
and public housing can meet the demand. Lacking housing options in the 
private and public spheres, migrants crowd into existing slums or squat-
ter settlements (e.g., ñspontaneous housingò). These undeveloped areas 
are not accessible by social services found associated with urbanized 
environments: public protection (police, ýre and health response), school 
systems and public utilities. Moreover, the inþux of migrants creates 
anonymity that is not found in traditional, rural environments. These 
two factors – lack of social capital and anonymity – create conditions 
in which violent actors plan political violence and return with an ex-
pectation of a safe haven. Using the case study methodology, this study 
focuses on the consequences to security of rapid urbanization in Manila 
and Cebu, the Philippines.

The purpose of this research is to explore how a developing state deals with 
rapid urbanization, especially in providing police and security services.
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Interviews of subject-matter experts in Manila and Cebu, the Philippines, 
including police ofýcials, urban planners and city ofýcials.

This research will be completed in summer 2006.

The results of this research are intended to be applied to the police and secu-
rity services of the growing number of cities around the globe that are forced 
to deal with rapidly-growing populations, but political violence as well. This 
should be of particular importance to European states who are forced to deal 
with the consequences of the nexus of urbanization and terrorism but who are 
also involved in the development of professional police services worldwide.

This is the initial step in a multi-year project that aims to develop an ana-
lytical tool to focus law enforcement and development assistance programs 
on those areas most vulnerable for political violence.

Policing, political violence, urbanization
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David T. Skelton

This research explored the origins and present circumstances of transna-
tional gangs which operate in the United States and Central America. This 
is an initial step in a more comprehensive effort to study these gangs and 
their impact on law enforcement, immigration and counter-terrorism poli-
cies of the governments of the United States and Central America.

The author has visited El Salvador frequently since 2001 to interview po-
lice ofýcials concerning the policy of ñMano Duraò (or ñheavy handò) 
intended to control street gangs. The author has used qualitative methods 
to interview police ofýcials in El Salvador and has been permitted to ex-
amine case ýles. The author has also interviewed gang investigators in the 
United States and has examined U.S. government publications as well as 
journalistic sources for this descriptive study.

One of the difýculties encountered in El Salvadorôs policy is that many 
members of Salvadoran gangs are now operating in the United States, and 
those gang members either travel freely between the two countries or are 
sometimes deported from the United States because of criminal activity. 
The two major Salvadoran gangs, MS-13 and 18th Street, both had their 
origins in Los Angeles when many Salvadorans þed the civil war between 
1980 and 1992. After that war, many Salvadorans who had become gang 
members either returned voluntarily or were deported to their homeland, 
thus bringing Southern California gang culture to El Salvador. Present pol-
icy concerns include the impact of a U.S. policy of deportation (rather than 
incarceration) for many members of Central American gangs, the rapid 
spread of Central American gangs to areas of the United States previously 
unaffected, the intermingling of the controversy over illegal immigration 
into the United States with the issue of gangs, and the potential involve-
ment of some Central American gangs with terrorist organizations.
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The limitations include the anecdotal nature of much of the information. 
Nonetheless, the phenomenon of Central American gang expansion into the 
United States is real. The research is useful in formulating future efforts 
which are both more speciýc and more likely to yield quantiýable results.

The research might serve to inform policy makers of the consequences of 
their on-going effort to control gangs.

This paper offers information which is not readily available to policy mak-
ers or the academic community because the phenomenon under investiga-
tion is relatively new and a major source of information, El Salvador and 
its law enforcement system, is not easily accessible to many researchers.

Transnational crime, Gangs, Mara Salvatrucha, MS-13, 18th Street, Coun-
ter-terrorism, Immigration
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Anton Dvoršek 

Author discloses relations between criminal investigation strategy, or as it 
is termed in Germany, Kriminalstrategie, and police management. 

Study is based on characteristic qualitative analysis of criminal investi-
gation strategy and main strategic factors, which inþuence on effective 
crime reduction. Findings are compared to main characteristics of police 
management. 

Comparison represent that German terminology of criminal investigation 
strategy (Klink, Kordus) is essentially different from English use of simi-
lar terms (ècrime reduction strategyç, èstrategies of controlling crimeç or 
ècrime control strategyç). 
German ècriminal investigation strategyç has been developed within 
criminalistics; therefore strategy forming emphasizes factor analyses, 
which are used in criminalistics (offendersô characteristics, modus oper-
andi, investigating methods, police power etc.).
However, this is adequate only for operative strategy forming. For gen-
eral strategy forming, analysis of other factors (as management, police 
organization, cadres, equipment, and resembling in police management 
framework) is required.
Criminal investigation strategy deals with substantial aspects of contents, 
while police management deals with organisational ways of solving crime 
strategies problems.

Police managers as èdecision makersç are often not familiar with factors 
of general criminal investigation strategies; therefore they should gain 
criminal investigation strategy knowledge. 
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Paper extends understanding of criminal investigation strategy, as it is de-
veloped in Germany, for middle and upper police management.

Criminal investigation strategy, crime control strategy, crime reduction 
strategy, strategic (police) management.
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Mateja Mihinjaļ

In stranger crimes, there is no a real victim-offender relationship which 
makes these crimes difýcult to investigate, and an overload of information 
is often present. To help them direct their investigation, police forces may 
employ some alternative approaches. Geographic proýling is one of those 
relatively novice approaches which considers a characteristic common to 
all crimes – a geographical location of activity.
A geographical proýling technique is an investigative methodology, de-
signed to support investigative efforts in cases of connected series of vio-
lent and property crimes and has a goal to determine the most probable 
location of an offenderôs base, usually a place of residence. It takes in con-
sideration not only a location of a commitment of a crime, but also other 
locations where an offender shows some spatial decision-making process.
Studies from various disciplines have assisted in explaining the nature of 
an offenderôs spatial activity. From the ýeld of environmental criminology 
derive principles of rational choice theory which presents an offender as a 
rational economic decision-maker, and routine activities which are based 
upon offenderôs satisfying of basic social needs during everyday move-
ments and activities. These overlap with a psychological notion of mental 
maps deýned as cognitive images of peopleôs spatial surroundings, and a 
journey-to-crime principle - a study of a distance travelled between a base 
and a crime site. Researches show that crimes of the same offender are not 
randomly distributed over the area but committed within a certain zone 
around his/her base and that a frequency of his/her crimes decreases with 
an increasing distance from the base.
Contemporary sophisticated computer-based systems for constructing a 
geoproýle already employ various scientiýc principles and theories to-
gether with physical characteristics of a geographical area. Four software 
tools used in investigations have been developed so far: CrimeStat, Rigel, 
Dragnet and Predator. 
A linkage analysis determines which crimes are recognized as being a part 
of a series and committed by the same offender. Linking is possible based 
on physical evidence and common behavioural characteristics. Afterwards, 
a psychological proýle which can prove useful can be constructed before 
the geographical proýle to provide an insight into an offenderôs most likely 
motivation. The geographical proýle then focuses on the probable spatial 
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behaviour of the offender within the context of the locations and spatial 
relations between various crime sites. 
However, there are some difýculties in using a geographical proýling tech-
nique. Firstly, proýles have to be considered as probabilities and not as 
actual assumptions of guilt or innocence. They can only be a part of the in-
vestigation and can not stand alone. Secondly, the theory behind the meth-
od has been based upon interviews with apprehended criminals hence it 
is questionable whether it can be applied to those not apprehended as they 
may behave differently. 
Although most cases are usually solved with traditional routine police 
work, a geographical proýling technique can aid in focusing investigatorsô 
activities in the right direction and save some resources. This technique is 
not yet being applied in many police forces but with its development and 
employment in new ýelds such as locating missing persons may become a 
routine and indispensable in the future.

The purpose of this paper is to introduce a geographical proýling method-
ology and its effectiveness in criminal investigations.

Geographical proýling, geoproýle, serial crimes, spatial activity
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Donna Youngs & Professor David Canter

The operational policing concerns with suspect elicitation and prioritisation 
that have directed 20 years of Investigative Psychology research can be cast 
as variants of the óProýling Equationsô (Canter 1993). These Proýling or Ac-
tions-Characteristics equations are the means by which the differential pat-
terns of relationships between particular offending styles, whether in bur-
glary, robbery or serial killing, and the characteristics of a likely perpetrator 
are represented. The current paper reviews empirical progress and outlines 
the conceptual challenges in establishing these óProýling Equationsô.

The potential of Canterôs Radex Model of Criminal Differentiation as 
well as formal theoretical frameworks of behavioural variation such as 
Shyeôs Action Systems (e.g. 1985) and Banduraôs Social Cognitive theory 
(e.g.1986) is explored.

Work to date building on these models to show relationships between par-
ticular offending styles and particular types of perpetrator are summa-
rised

Progress in the modelling of criminal variation is reviewed both in terms 
of the structural and the substantive bases for criminal differentiation.

The ways in which such ýndings can be harnessed to develop an Interac-
tive Offender Proýling system (IOPS) are presented

The challenges investigative psychologists face in modelling criminal var-
iation and building óProýling equationsô are set out
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Branislav D. Simonoviĺ

The purpose of this paper is enhancing the quality of the criminal inves-
tigation analysis by the study and implementation of the criminal triangle 
model. The classical concept of the criminal investigation analysis used in 
the Balkan countries is only operative, narrow, reactive and obsolete one 
(not strategic, not proactive, and not computerized). The author proposes 
the model of the criminal triangle as a base for criminal-act -data provid-
ing and analysing. The model suggests that criminal investigation police 
ofýcers should provide and analyse information at the operative level tak-
en out from the complex of the different angles of the criminal triangle. 
Information should be concerned as a complex of the questions relating 
to: a) perpetrator of the crime, b) victims data, c) location and other data 
connected with the crime. These three complexes of data should be put in 
the adjusted questionnaires for speciýc type of crime and entered in the 
computer data base system. It could be a base for an operative and stra-
tegic analysis. The data about the perpetrator, victim, location and other 
circumstances should not only relate to facts of the criminalistic complex 
(identiýcation, modus operandi, perpetrator motivation), but also crimino-
logical and social complex too. These data should be a base and link for: an 
operative and strategic analysis, crime analysis at local and national level, 
reactive and problem oriented work, including the whole community in 
criminal prevention programs.

The paper has a theoretical approach based on the theoretical analysis.

Operative and strategic level of providing and analysing the information 
of the crimes should be interrelated. Operative information of the crimes 
should be a base for the creation of computer data bases for strategic ana-
lysing. Because of that, a questionnaire for operative data entering in to the 
computer system should be formed. The criminal triangle model may be a 
base for criminal data to be provided, put in the system, and analysed.
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There are some comprehensive programs for the criminal analysis. One of 
them - based on the criminal triangle model - is discussed in this paper. 
The author believes that this model could make a connection between the 
operative and strategic level of the criminal investigation analysis.

This paper proposes one of the ways for the criminal investigation process 
improvement.

The author suggests improvement of the quality of criminal data informa-
tion providing and analysing by computer data bases at the operative and 
strategic level based on the criminal triangle model. 

Criminal investigation, criminal triangle, criminal analysis at the opera-
tive and the strategic level. 
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Djordje Ignjatoviĺ

Serbiaôs Ministry of Internal Affairs initiated a research project, entitled 
Attacks on policemen ï causes, forms and preventive measures, motivated 
by the fact that this is one of the most serious problems in everyday work. 
A part of this general research project concentrated on etiological and 
phenomenological aspects of the problem, together with the psychological 
view on violent attacks on policemen. The general research topics were 
factors and forms of violent attacks on police staff in Serbia. In that area, 
members of the research team concentrated on the following topics: phe-
nomenological aspects of policemen insecurity; crime trends in this area; 
circumstances in which this type of act occurred; basic elements of these 
offences; characteristics of offenders; characteristics of victims; attorneys 
approach in the prosecution of these types of criminal offences; courts 
punitive policy in their sentencing. 
The aim of the research project was to study circumstances in which at-
tacks on policemen occurred and to look at the factors connected with 
such attacks. 

Research design in this case was an example of triangulation of research 
methods and techniques. First of all, the statistical method was applied, 
as a typical representative of the global research approach. The second 
method was data analysis, dealing with ofýcial court documents relating 
to these types of criminal offences and those involved in ýve Serbian cit-
ies. Thirdly, sample research was applied. A sample was formed by of-
fenders (we found them in the prison; inmates sentenced for this type of 
crime) and policemen - victims who were respondents. Data acquired from 
prisoners were compared with the opinions of the prison staff, in relation 
to the perpetrators and the chances of their repeating this kind of offence 
in the future. Also, representatives of the general police staff population 
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were asked about stress forms and factors. Finally, a case study method 
was planned, using an interview of one ñcriminal pairò (offender and vic-
tim) with their own vision of the same criminal event. 

Research results showed some interesting facts e.g. that violent attacks 
happened dominantly in the cross border area and in mass demonstrations 
and sporting events. Almost all of the perpetrators have prejudice about 
police ofýcers and their use of power. Contrary to this ýnding, only one 
policeman said that his behaviour was connected with his victimization. 
They plead for harsh punishment and they are satisýed with their training 
for crisis situations. 

There were a relatively small number of interviewed perpetrators and 
policemen injured in violent attacks. It was not possible to complete the 
ñcriminal pairò interview. These are the reasons why it was not possible to 
generalize the research results. 

In spite of the mentioned limitations, the acquired research results are very 
important because they opened up many questions connected to training 
and preparation of policemen for risky situations. As a result of the re-
search ýndings it is possible to make some changes in Serbian criminal 
law, as well as in proactive anti-criminal strategies and practice. 

The research approach shortly described above is applicable in other re-
search situations, and not only those dealing with policemen victimized in 
their everyday activities. 
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David T. Masiloane

The aim of this paper is to report on the ýndings of a research that was done 
to explore methods that will forge public participation in the Criminal Justice 
System. A comparative study was conducted in the Criminal Justice Depart-
ments of South Africa and San Diego, to establish whether witnesses under go 
the same experiences when dealing with the Criminal Justice System. 

Qualitative method was used to explore this phenomenon. The following 
survey methods were developed and utilised to obtain information:

Structured interviews of closed-ended and open-ended questions
Observations
Literature studies whereby the researcher utilised Journals, Books, 
Government documents, Legislation, Policy Reports, Presented papers 
and the Internet.

Purposive sampling was used to select regions that were studied and to 
identify respondents responsible for the Criminal Justice System Compo-
nents that deals with community participation.

The following three categories were identiýed as problematic areas in fa-
cilitating community participation in the Criminal Justice System in South 
Africa: (i) the absence or lack of streamlined, systematic and coordinated 
community structures / forums that are engaged in the Criminal Justice 
System from the prevention of crime, up to the reintegration of ex-offend-
ers back into society; (ii) the absence or lack of comprehensive services 
to victims and witnesses; and (iii) the failure by courts to order restitution 
from convicted offenders.

As South Africa has a central Criminal Justice System. The result of this 
research could be applied in the entire Criminal Justice Departments, even 
though the research was conducted in one of the South Africaôs nine prov-
inces.
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This paper could be a useful source to be used by the Criminal Justice 
Departments to promote community participation.

The paper explains the complex phenomenon of community participation 
in the Criminal Justice System and will be of a particular interest to the 
South African Criminal Justice Departments.

Community Participation; Criminal Justice System; Witness Assistance 
Programmes. 
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Gorazd Meġko, Marte Fallshore, Mojca Rep & Aletha Huisman

The purpose of this paper is to examine positive and negative approaches by 
the police to reducing fear of crime and to describe a new approach for reduc-
ing such fear and increasing feelings of safety: the heart and mind strategy.

We examine some paradoxes regarding fear of crime and methods of the 
police regarding reduction of fear of crime. In addition, we discuss the 
successes of community policing, expanding on those with the heart and 
mind strategy which includes communication, partnership with the com-
munity, and fear of crime issues unique to women.

An approachable and visible police ofýcer is one of the most important 
factors in reducing fear of crime. However, the public does not want po-
lice ofýcers who are solely a friendly presence, but also requires their ef-
fectiveness in crime-ýghting. Fear of crime is related to quality of life in 
a neighbourhood and may be caused by visible problems such as immi-
grants, neighbourhood decay, health, economic situation, as well as social-
psychological factors like an individualôs assessment of his/her vulnerabil-
ity. The heart and mind strategy has been used in post-war areas and is 
intended to convince people that they are safe and offers them cooperation 
of the police with local communities and essential supplies for living. On 
one hand, it provides a balance between kindness and effectiveness, and, 
on the other hand, it is an interactive approach that deals with different 
social problems in neighbourhoods.

The heart and mind strategy grows out of its usage in post-war areas where 
it has been used to aid the transition from an occupying force to local con-
trol. We do not argue that post-war conditions are equivalent to day-to-day 
conditions during peacetimes. However, we do argue that community po-
licing does not take into account socio-demographic (e.g., age, neighbour-
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hood, etc.) or social-psychological (e.g., vulnerability, controllability, etc.) 
factors related to fear of crime, whereas the heart and mind strategy does. 
We recognize there are personnel, monetary, and other barriers to imple-
menting this strategy, but nevertheless argue for its implementation.

While the aforementioned problems with implementing the heart and 
mind strategy are daunting, they are not insurmountable. Fear of crime 
is a quality of life issue. The evidence shows that as people feel safer in 
their neighbourhoods, crime decreases and quality of life increases. While 
community policing has been shown to be effective, we believe that add-
ing the extra factors associated with the heart and mind strategy will be 
more effective.

To our knowledge, the heart and mind strategy has not been used outside of 
post-war situations. Its application to crime prevention and decreasing fear 
of crime seems intuitive. If it can work in a post-war situation to increase 
safety and feelings of safety, certainly it could work during peacetime.

Rear of crime, police, community policing, neighbourhoods 
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Kris Pillay

Security ofýcers are often exposed to traumatic incidents, extreme work-
ing conditions, gruelling shift work and the challenge of balancing a per-
sonal and professional life. As potential victims of violent attacks they 
have to be constantly alert and prepared to confront danger in the course 
of their duties, more especially those who are responsible for transporting 
cash and other valuable assets in transit. The concomitant effect of this 
is heightened levels of fear which can manifest itself in raised levels of 
tension and stress and often dangerous incidents result in traumatic conse-
quences. Cash-in-transit security ofýcers are exposed to a constant threat 
of being robbed because they and their vehicles are highly visible and due 
to the nature of their work, the risk of attack is increased. 

The purpose of this paper seeks to explore the view that cash-in-transit secu-
rity ofýcers, especially those involved in the movement of assets and cash, 
and who may be actual and potential victims of attacks due to robbery, subject 
themselves to enormous amounts of stress in their daily working conditions.

The pilot study that was undertaken was exploratory and descriptive in 
nature, where a purposive sample of cash-in-transit security ofýcers from 
one of the countryôs largest CIT service providers in South Africa were 
selected. Individual semi-structured interviews were conducted with these 
security ofýcers after they had come off their shifts. Their individual ex-
periences were documented and data analysis was conducted.

In the light of the absence of an extensive body of writing on the impact of 
stress on security ofýcers in the workplace, the results of this study need to be 
conýrmed by other studies, and therefore, remain fairly tentative at this stage. 
Nevertheless, the ýndings of this research do provide some interesting avenues 
for thought and the beginning of a more thorough understanding of this phe-
nomenon, namely job-induced stress in the security industry. Some signiýcant 
ýndings were: Age 43% were between 26-39 years and 57% were over 40 years. 
Guards over 40 years tended to have higher avoidance symptoms and older 
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guards would not consider alternative employment as a possibility. 42,8% were 
married while 28,57% were living with someone and the same percentage were 
either divorced or widowed. Single guards may not have the same level of per-
sonal and emotional support from family and friends as married guards. 71,4% 
completed Grade 10 (Std 8) while 28,57% ýnished Grade 12 (Std 10). Those who 
did not ýnish school indicated they did not have choice in ýnding other forms of 
employment. CIT guards who transport cash between the vehicle and the client 
felt greater losses in job description. The closer they are to trauma and danger 
may result in greater losses in job satisfaction.

It is unfortunate that very little research has been conducted in South Af-
rica on this aspect of violent crime and very little attention has been given 
to the cash-in-transit security ofýcersô as victims, and how they respond 
to such stressful conditions. It would be unscientiýc to generalise the pre-
liminary results of the research because of the limited sample size and 
qualitative stance of the research. It is suggested that a blended approach 
using both qualitative and quantitaive methodologies should be used in fu-
ture to allow the generalizability of ýndings. In this particular study what 
is currently lacking is research focusing on individual security ofýcers, the 
nature of their jobs and the stressors which they face. 

It is anticipated that the report on the ýndings of this pilot research will 
stimulate further academic debate into this generally under-researched and 
neglected ýeld of victimisation. The paper suggests that employers need 
to implement proactive and effective intervention strategies that minimise 
and treat the effects of trauma of cash-in-transit security ofýcers, who fall 
victims of such callous attacks.

Stress responses, trauma, victims, cash-in-transit robbery, security ofýc-
ers, private security industry
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Gorazd Meġko, Beĺir Keļanoviĺ, Bernarda Tominc, & Dean Conýdenti

The purpose of this paper is to identify and describe workplace mobbing, 
its inþuence on organizational culture and quality of service of Slovene 
police. With the present paper authors would like to impulse both the ex-
perts and the laic public interests on mobbing. 

This study includes a qualitative and quantitative approach. The evalua-
tion and insight into problem of mobbing in Slovene police is gained from 
examining the police data, reports of state solicitors about the indemniý-
cation claims, medical data about the injuries and occupational diseases 
of police ofýcers. Some problems are explained though careful study of 
existent researches, and by examining the world literature on workplace 
mobbing in the police. One part of the study is the formation of deviant 
behaviour index of offences committed by police ofýcers.

The paper identify some types of mobbing insults, the modes of development 
of mobbing situations, its causes and its consequences on organizational cul-
ture and efýciency of the police, and remedies available in the workplace.

The present paper is focused only on workplace mobbing in Slovene police 
considering police working environment, and police services. The mob-
bing in police is relatively new phenomenon in Slovene expert public. Not 
so many researches on mobbing behaviour were made in Slovenia, and 
there is no critical mass of Slovene literature about mobbing in Police. The 
present paper could be treated as a stepping stone for the future research 
work in this ýeld of interest in Slovenia.

This paper provides solutions to help prevent, detect, and restrict deviant 
behaviour in police organisation. It also could help to improve organisa-
tional culture, occupational security, and to develop sense of being a part 
of police community.
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The paper introduces causes of mobbing behaviour and its effects on the 
health, performance and life of police ofýcers (related to their personal 
dignity, human rights and freedoms). It extends understanding of noxious-
ness of mobbing among police managers and police ofýcers. It also pro-
vides basics for wider debate on mobbing in police organization. 

Mobbing, Organizational Culture, Police Management, Ethics, Police 
Deviant Behaviour, Strategic Control; Establishing International Mecha-
nisms of Prevention the Mobbing in Police, Methodological Models, Pro-
posed Research.

Gorazd Meško, Associate professor of Criminology, Faculty of Crimi-
nal Justice and Security, University of Maribor, Slovenia. He teaches 
criminology, victimology and theory of social control. He has written 
extensively on criminal careers, fear of crime, police ofýcers, crime 
prevention, corruption, violence and contemporary criminological 
thought. His present research interests include studies of fear of crime; 
victims of crime; drugs, violence and school; local safety efforts; and 
crime prevention. E-mail: gorazd.mesko@fpvv.uni-mb.si, telephone: 
+386(0)13008339
Beĺir Keļanoviĺ holds Master degree in Constitutional Law and is current-
ly employed as secretary at the Ministry of Interior responsible for manag-
ing and implementing inspection of the police in the area of legitimate use of 
police powers. His main areas of interests are: Criminal investigations; The-
ory and Practice of Police Powers; Police and Human Rights; Democratic 
Oversight over the Police; Public Law Enforcement Systems; Constitutional, 
Legislative and Institutional Aspects of Police Organization. Contact infor-
mation: Ministry of Interior, Štefanova 2, 1501 Ljubljana, Slovenia. Phone 
+386 1 432 51 25; e-mail: becir.kecanovic@gov.si
Bernarda Tominc received the BA degree from the Faculty of Social Sci-
ences, University of Ljubljana, Slovenia. During her undergraduate study 
she has also received Preserenôs award for students research work from 
the Faculty of Social Sciences. She is second year postgraduate student 
of defence studies at Faculty of Social Sciences, University of Ljubljana. 
Currently she is a Teaching Assistant at the University of Maribor, Faculty 
of Criminal Justice. She has been working as a teaching assistant in ýeld 
of security system. Contact information: phone +386 1 300 83 18; e-mail: 
bernarda.tominc@fpvv.uni-mb.si
Dean Conýdenti, Police Directorate Celje.



91

Gorazd Meġko, Igor Areh, Peter Umek, Aleksander Jevġek, & Helmut Kury

The purpose of this research was to identify and describe attribution of 
blame to victims in different victimization situations.

1000 police ofýcers were engaged in research in which they described 
feelings and other personal characteristics of a ýctitious female victim. 
The victim was mentioned in four vignettes that described three criminal 
acts which were committed in different social context (rape committed by 
a husband, by a stranger, and a burglary). In the fourth vignette a female 
was not described as a victim (the control variable). Answers were ana-
lyzed with the use of factor analysis.

Three factors were found: empathy, attribution of guilt to the victim and 
rejection of guilt to the victim. The attribution of guilt was obvious in the 
case when the victim was described as a victim of her husband. It was also 
noticed that female ofýcers are less empathic than male police ofýcers.

Findings should be applied in the training system of police ofýcers. If 
the blame for a sexual assault is attributed to the victim, a secondary vic-
timization appears. It represents another source of stress for a victim and 
obstructs investigative work and the work of court of justice.

The paper is low in originality, but it has practical validity.

Sexual victimization, blame attribution, police ofýcers.
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Michael E. Meyer & Jean Steyn 

The purpose of this research is to investigate possible differences on at-
titudes among male and female South African Police Service recruits evi-
dencing the police cultural themes of isolation and cynicism and the pos-
sible effect of the police training experience in strengthening or reducing 
these attitudes.

This study employs a quasi-experimental pre-test—post-test panel design 
using ten-item ýve-choice Likert scales measuring attitudes regarding in-
dicators of the police cultural themes of cynicism and isolation among 
male and female SAPS police recruits. In order to increase the usability 
and validity of the data a stratiýed sampling design was used resulting in 
a sample of 1,485 recruits (of a population of 4,350), 971 males and 514 
females, in the ýrst wave of the study. A total of 1168 (78.7%) recruits (742 
(76.4%) males and 426 (82.9%) females) who participated in the ýrst wave 
also participated in the second wave at the end of basic training. 

While we ýnd signiýcant similarities among male and female South Afri-
can Police Service recruits on entry to police training colleges on a number 
of measures indicating isolation and cynicism we also observe a number of 
signiýcant differences. In addition although the training experience tends 
to increase the sense of isolation and cynicism for all recruits it is more 
pronounced among female recruits. 

Although we are able to measure changes in attitudes between time one 
and time two we are not able to attribute change to any speciýc factors in 
the training experience. We did not observe training content nor delivery 
style in the formal curriculum nor possible informal processes that may 
have inþuenced change. Also the results may only be used to compare 
attitudes among recruits. No inferences may be drawn as to whether atti-
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tudes among police recruits ýt a pre-dispositional model of police cultural 
formation as no comparative data from a non-police (recruit) population 
was gathered. 

This study adds to our knowledge of the impact of police cultural values 
in the socialization of new police recruits. There are no other studies that 
report on such a large sample of male and female recruits regarding simi-
larities and differences in police cultural values and attitudes. 

Two arguments have been advanced regarding the potential impact of in-
creased female representation in police forces on the maintenance of a 
police occupation/organizational culture. One argument suggests that an 
increase in the hiring of women will impact/modify the police culture. 
The second argument suggests that police culture will modify its members 
regardless of gender. This paper contributes to this discussion by deter-
mining whether male and female police recruits arrive at South African 
Police Service training colleges with similar or different attitudes regard-
ing the police cultural themes of cynicism and isolation and the impact of 
the training experience in changing attitudes

Police culture; Police socialization; Women in policing; Police recruitment 
and selection. 
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Vassiliki Petoussi 

Purpose:
The purpose of this paper is to provide a descriptive account of womenôs 
status in Greek Police. 

The paper is based upon a critical review of the legislation and other provi-
sions related to womenôs entrance into the police as they relate to the his-
torical developments and transformations of Greek police organizational 
structure. Womenôs present status is evaluated on the basis of ofýcial sta-
tistics on womenôs numbers, ranks and assigned duties. Based upon in-
terview data with women police cadets and women police ofýcers, wom-
enôs professional expectations and professional experiences are presented. 
Meta-analysis of research data on police ofýcersô acceptance of diversity 
within the force are used to address the ways in which women and their 
contribution to police and policing are perceived and evaluated by male 
police ofýcers.

Historically, womenôs initial entrance into the Greek police occurred dur-
ing periods of increased state oppression and/or social and political unrest 
and uncertainty. Assigned to duties auxiliary to menôs, women in Greek 
police remained in the periphery of police and policing. Although many of 
the structural restrictions have been lifted women tend to be concentrated at 
the lower ranks and within speciýc police divisions. They tend to describe 
órealô police work as involving more stereotypically masculine behaviour 
while they maintain that women are not lacking in ability compared to their 
male colleagues. As cadets, they are optimistic that they will be able to com-
bine occupational and family obligations, particularly if married to men in 
similar occupations. As police ofýcers while acknowledging the possibility 
of gender discrimination and negative stereotyping of women in the police, 
they tend to deny personal experiences of discrimination. Male police ofýc-
ers on the other hand, do not appear particularly accepting or appreciative of 
womenôs contributions to police. They tend to perceive women as receiving 
preferential treatment. At the same time they tend to place much emphasis 
on perceived physical strength requirements of police work and report low 
levels of tolerance of diversiýcation within the force. 
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As a preliminary, rather descriptive study of the status of women in Greek 
police, this study allows only an initial and limited analysis of the subject. 
However, it does provide a starting point for further discussion of the im-
plications police force diversiýcation --on the basis of gender, ethnic origin, 
minority status, religion—may have upon police-citizen relationship, polic-
ing, sense of security, police effectiveness etc. At the same time it contrib-
utes to the public and scientiýc discourse about gender and minority issues 
as they relate to notions of citizenship, equality and forms of oppression. 

A starting point for discussing the role and the impact of diversiýcation of 
police force within a context of increased multi-cultural social environ-
ment. It can inform the strategic planning of future policing in Greece. 

This paper is the ýrst approach to the status of women in Greek police and 
the role that their presence may play in future planning and organization 
of police and policing. 
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Aigi Resetnikova & Carole Garrison

In spite of women police ofýcers employed in agencies world wide and their 
relatively high level of job satisfaction, women still remain an under-utilised 
minority in most departments.  This presentation is a compilation of new and 
published research from selected countries on factors related to job satisfac-
tion and to the performance, recruitment and retention of women police.

The purpose of this research was to identify, compare and contrast the 
factors associated with job satisfaction among women police ofýcers from 
several different countries including the US, Estonia and Turkey. 

The study took a qualitative approach to data collection that included origi-
nal surveys and secondary sources. Data were examined with the intention 
of identifying common themes to provoke discussion on possible strate-
gies to increase both job satisfaction and job retention of police women. 

Factors associated with job satisfaction vary somewhat from country to 
country but strong commonalities do exist. A common thread found in 
all countries studies is the general lack of career opportunities and gender 
bias about women in the ýeld. 

The results are not generalizable, given the qualitative nature of the re-
search. 

A useful source of information for individuals who are charged with the 
human resources responsibility in law enforcement organizations.

This paper extends understanding of job satisfaction among women po-
lice, and should be of particular interest to police agencies as well as those 
interested in gender and afýrmative action. 
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Renato Matiĺ

The aim of this paper is to provide arguments for the foundation of sociol-
ogy of police as a new sociological subdiscipline, which is to unite many 
scientiýc approaches to police, society and social science interrelations. 

Sociological conceptual apparatus and theories are used in approaching 
both police as a social institution and police activity as a special form of 
social activity: the approach of functionalism which sees police as a form 
of adaptation; Weberôs notion of police as an institution participating in 
fulýlling basic functions of the state; conþict theories approach stressing 
that police legitimacy is questionable as it serves exclusively authorities; 
the approach of interactionism focusing on the everyday interactions of 
citizens and the police. 

The result of this approach is that it provides the foundations for a new 
sociological subdiscipline dealing with: 1) speciýc forms of socially re-
sponsible behaviour institutionalised through the police activity as an 
opposition to deviant behaviour; 2) those social relations that are stabi-
lized as the structures of patterns the repetition of which ensures that 
both efýcient prevention and minimal threat to civil security will be 
long-term; 3) those social processes, phenomena and events which con-
stantly demand and renew the purpose of police; 4) those social values 
the protection of which presents concrete everyday goals of police activ-
ity as well as permanent goals of the police vocation. The paper shows 
that precisely sociology as a social science has the most comprehensive 
theoretical conceptual frame for considering the police phenomenon, 
which has hardly been noticed so far. 


